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ProClean
Solutions for the Modern Business

To Whom It May Concern,

I am writing this letter to formally express my appreciation and gratitude for the fantastic
work provided by Jokers Carpet $ervices. The friendly and professional staff efficiently my
entire home and child care facilities. The service and quality are second to none. We will not
use any other service to maintain our personal or professional facilities. Please feel free to
contact us with any questions.

Sincerely,

Michael P. Spencer

3617Sunvalley Dr, Midwest City, Oklahoma PHONE: (405)-831-3669 EMAIL:procleantoday@sbcglobal.net



January 5, 2009

To Whom It May Concern,

This letter is written as a positive recommendationfor this businessrelationsbipthat has
beenestablishedwith Mr. & Mrs. ShawnMcDanielowner/operatorsof Joker's Carpet
Services.I have beenin the Multi-Familyhousing industry for 18y~81':S.During this
period I have served as an on-site manageras well as a DistrictManager supervisingthe
operationsof 13apartmentcommunities.

In early2003. by recommendationI began using Joker's Carpet Servicesfor all carpet
cleaning,relayingand repair services. Mr. McDanielhas helped me save owner's
thousandsof dollars in carpetingalone. The work ethics of himself and that ofbis 518ff,
the qualityof workmanshipand standardsset, speaks of tile work and oftbe great
characteristicsof the ownership,m~ement and staff of Joker's Carpet Services.

I will continueas a customer and will always highly recommendJoker's Carpet Services
foranyone'scarpetserviceneeds. .

Cc~~. Smith
Manager

15440 Swallowtail Road, Edmond, Oklahoma 73013 * Phone: (405) 330-6222 * Fax: (405) 330-6272
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McAlister's Deli of Moore

Independently Owned & Operated by Bothwell Saxton Restaurants

931 SW25th Street

Moore,OK73160

tel: (405)790-1140 fax: (405) 790-1148

To whom it may concern,

I've been using Jokers Floor and Carpet Cleaning for ~helast several months. It has been
one of the best business -dec.isionsI've-made. At r..1cAlister'sDeli one of our main goals is store
cleanliness, Jokers helps us achieve and maintain'this goal. I'ni very pleased with there
attention to detail and there punctuality. I would recommend Jokers to friends and family.

Paul Williams, G.M
McAlister's Deli of Moore
931 S.W. 25th

Moore, OK 73160
ph# (405) 790-1140
fx# (405) 790-1148



BROADWAY BUSINESS PARK
210 W. Wilshire Boulevard, Suite C 2

Oklahoma City, OK 73116
405-209-0918

January 2, 2009

To Whom It May Concern:

I have dealt with Shawn McDaniel and Joker's Carpet since the company
began in April 2003. I first met Shawn when he worked for another
company and I was very impressed with his workmanship and customer
service. When Shawn informed me he was opening his own business, I
didn't think twice about changing companies.

Shawn has saved my properties a lot of money by repairing carpets that
other companies would not have even tackled. I highly recommend Shawn
McDaniel and Joker's Carpet to anyone seeking a reference.

Feel free to contact me if you have any questions.

Respectfully,

Linett'e Boisvert
Leasing Manager



STAR CHASERS OKLAHOMA, INC
428 Dean A MeGee Ave.
Oklahoana City, Oklahoana 73102
Ph (405).231-5333 -Fax (405) 231-5334

. .
September 11, 2007

Re: Jokers Carpet Service

To anyone looking for a good carpet service;

We are a corporate office for a fast food franchise. Our small downtown office has from 30-40
people coming through the doors every day. Each hallway has massive traffic with employees,
vendors, delivery staff, and visitors. We own 39 Carl's Jr restaurants in the Oklahoma area. All of
the printing is done out of this office. There's a lot of ink, a lot of toner, a LOT of dark ugly stains
in the carpet. We have several meetings each month. Each meeting brings 30-45 restaurant
managers. At the end of each meeting the carpet has been tortured with busted ink pens, knocked
over cans of soda, spilled coffee, and even a birthday cake or two. We also have our own
maintenance & repair department. These guys come in and out all through the day. Depending on
what maintenance issue they are working on, they come through the door with their shoes covered
in red mud, black dirt, oil and grease.

Oh, and I forgot to mention one important detail- our carpet is a verv 1i2ht creamy gold color.

The fIrst time we decided enough was enough and we needed to call a professional carpet cleaner,
the carpets hadn't been cleaned in years. There were stains that we knew would be impossible to
get out, but we were hoping a professional service could make the carpet a little more presentable.
We were going to relocate the furniture to cover the stains that wouldn't come out. I called several
carpet cleaning companies. In comparing the friendliness of the person answering the phone to the
professionalism and confidence of the person making the estimate, Jokers Carpet Service started off
as a leader in the competition. When they arrived on site they didn't walk around measuring the
building with dollar signs for every square foot, they seemed more concerned with measuring how
much equipment they would need, how many employees, how much water, how much time it
would take, and how successful they would be in getting out our monster stains. When the owner
of Jokers, Shawn McDaniel, fInished looking around, he not only gave us the best price, but he gave
us a promise that he could remove all the stains.

When Jokers' staff arrived on site they were clean, friendly and professional. The job took several
hours and they had to maneuver around an office full of people that seemed determined to be in the
way. Still, they remained friendly and professional and completed the job in the amount of time
they had estimated it would take. When Jokers was fInished the carpet looked BRAND NEW!! It
was BEAUTIFUL!! Everv little stain. everv bi2 stain. stains from last week. stains from last
vear...thev were ALL 2one! As the job neared completion, Mr. McDaniel, came by to inspect his
employees work and verify that we were satisfIed..



We were extremely satisfied. Jokers Carpet service is now the only service we call when we need
our carpets cleaned. The owner of Star Chasers Oklahoma, Randy Newman, has even decided they
will be the only company used to service the carpets in his home.

If you reading this in an attempt to make a decision on selecting a carpet cleaning company. You
can't go wrong with Jokers. The owner goes above and beyond to make sure that you are satisfied
with his service. Shawn McDaniel is honest and fair - Two qualities that are getting harder to find
in a business.

If you have any questions at all, please feel free to contact me directly,

Linda M Johnson, Office Manager
Star Chasers Oklahoma, Inc.
DBA / Carl's Jr Restaurants
428 Dean A McGee Ave
Oklahoma City, OK 73102
(405) 231-5333
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Commercial Real Estate Brokerage, LLC

To Whom It May Concern:
We have currently started using Joker's Carpet Services and we are very pleased with their

services. Our carpet has never looked so good. We highly recommend them for carpet cleaning job that
anyone may need. If you would like to speak to me about their services please feel free to call our office
at 580-353-6100.

Sincerely,

Rebecca Kendrick
Office Manager

622 SW "0" Ave." Lawton, OK 73501 .. (580) 353-6100 .. Fax (580) 353-6101

INSIGHTBROKERS.COM


